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The Law SocietyThe Law Society

CNAHSCNAHS

Community Benefits SACommunity Benefits SA

Playford CouncilPlayford Council

Partner AgenciesPartner Agencies
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PartnersPartners
Northern Domestic Violence Service Northern Domestic Violence Service 

–– Julie FelusJulie Felus

Central Domestic Violence ServiceCentral Domestic Violence Service
–– Pam KayePam Kaye

Northern Violence Intervention Program Northern Violence Intervention Program 
–– Elaine LloydElaine Lloyd

RationaleRationale
During the course of our employment, we observed During the course of our employment, we observed 
that women who experienced domestic violence that women who experienced domestic violence 
frequently reported unsatisfactory or unhelpful frequently reported unsatisfactory or unhelpful 
involvement with the Criminal Justice Systeminvolvement with the Criminal Justice System

Similarly community service and health professionals Similarly community service and health professionals 
frequently commented on the lack of tools or frequently commented on the lack of tools or 
information  to guide workers and clients through information  to guide workers and clients through 
intervention responses intervention responses 

Positive feedback from 2 focus groups pointed to the Positive feedback from 2 focus groups pointed to the 
efficacy of a tool which would provide opportunities for efficacy of a tool which would provide opportunities for 
women to make informed choiceswomen to make informed choices
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AimsAims
Raise the profile of womenRaise the profile of women’’s s ‘‘voicesvoices’’ within the within the 
CJSCJS

Enhance victims knowledge of, and confidence Enhance victims knowledge of, and confidence 
in the CJSin the CJS

Enhance workers knowledge and skills to more Enhance workers knowledge and skills to more 
effectively engage with the CJSeffectively engage with the CJS

Raise worker accountability by providing tools Raise worker accountability by providing tools 
which track interventions which track interventions 

Promote consistency in practice responses Promote consistency in practice responses 
across organisations and regionsacross organisations and regions

Manual Content ConsultationManual Content Consultation
Were influenced by feedback from 14 Were influenced by feedback from 14 
consultations:consultations:

WomenWomen
DV servicesDV services
HealthHealth
Community AgenciesCommunity Agencies
PolicePolice
CorrectionsCorrections
LawyersLawyers
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Documenting A Domestic Violence IncidentDocumenting A Domestic Violence Incident
Domestic Violence LegislationDomestic Violence Legislation
Risk And Safety Planning FrameworkRisk And Safety Planning Framework
Risk AssessmentRisk Assessment
Safety PlanningSafety Planning
Risk And Safety ReportsRisk And Safety Reports
Risk And Safety UpdatesRisk And Safety Updates
Victims Of Crime CompensationVictims Of Crime Compensation
Accessing Court outcomesAccessing Court outcomes
Bail And Bond ConditionsBail And Bond Conditions
The Parole BoardThe Parole Board
Victims RegisterVictims Register
Promoting Criminal Justice System InterventionPromoting Criminal Justice System Intervention
StatisticsStatistics

Contents of the manualContents of the manual

Training Venues & FacilitiesTraining Venues & Facilities
In almost all cases, there was no cost as In almost all cases, there was no cost as 
services in the community services in the community ‘‘hostedhosted’’ the the 
training, organising invites and venues, training, organising invites and venues, 
encouraging ownership and collaborationencouraging ownership and collaboration

These agencies also generously covered the These agencies also generously covered the 
costs of morning & afternoon teacosts of morning & afternoon tea

Small country agencies indicated their Small country agencies indicated their 
appreciation that the training was free and  appreciation that the training was free and  
approved attendance by multiple staffapproved attendance by multiple staff
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Train the trainer feedbackTrain the trainer feedback

Confirmed that the information contained in Confirmed that the information contained in 
the manual provided a practical, hands on the manual provided a practical, hands on 
tool of value to a wide range of readers and tool of value to a wide range of readers and 
use to professionalsuse to professionals

General remarks General remarks 
& what was noticed by & what was noticed by 

facilitatorsfacilitators
Accessibility of tools for Culturally and Accessibility of tools for Culturally and 
Linguistically Diverse peopleLinguistically Diverse people

Gender and Language Gender and Language –– ‘‘she as victim and she as victim and 
he as perpetratorhe as perpetrator’’

Disappointment in limited hard copies Disappointment in limited hard copies 

Should be over 2 days Should be over 2 days 

Target participants Target participants –– levels of knowledgelevels of knowledge
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…………. continued. continued

The positive networking and depth of The positive networking and depth of 
conversations when Police, including conversations when Police, including 
Prosecutions, and Corrections Prosecutions, and Corrections 
participated in the trainingparticipated in the training

The severity of violence and lack of The severity of violence and lack of 
accessibility to services generally for accessibility to services generally for 
Aboriginal women in remote areasAboriginal women in remote areas

Broad range of agencies including Broad range of agencies including 
childrenchildren’’s servicess services

SpinoffsSpinoffs
Approval to place the electronic resource on the following Approval to place the electronic resource on the following 
websites:websites:
-- Coalition of WomenCoalition of Women’’s Domestic Violence        s Domestic Violence        
Services of SAServices of SA

-- Attorney GeneralAttorney General’’s Departments Department
-- Department for Correctional ServicesDepartment for Correctional Services
-- Courts Administration Authority Courts Administration Authority 

A hard copy was requested and supplied to the Office of A hard copy was requested and supplied to the Office of 
Status of Women and the State Library of SA Status of Women and the State Library of SA 

Ongoing training opportunitiesOngoing training opportunities

Risk & Safety Report Working Party Risk & Safety Report Working Party –– Government, Non Government, Non 
Government & consultantGovernment & consultant
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ReviewReviewReview

Anecdotal / hard evidence of uptake Anecdotal / hard evidence of uptake 
–– 100 reprint100 reprint
manual updates to include legislative manual updates to include legislative 
changeschanges
Growing recognition and use of Risk Growing recognition and use of Risk 
& Safety reports & Safety reports 
•• SAPOL SAPOL –– General Policing OrdersGeneral Policing Orders
•• WomenWomen’’s voices s voices –– WomenWomen’’s s 

Safety FrameworkSafety Framework
•• Children and Young People Children and Young People ––

raising profileraising profile

…… continuedcontinued
Other significant opportunities Other significant opportunities –– more than the more than the 
withdrawal of chargeswithdrawal of charges
•• ParoleParole
•• BailBail
•• BondBond
•• SentencingSentencing
•• Home detention Home detention 

Victims of Crime compensation Victims of Crime compensation –– increased increased 
applications (NDVS & NVIP)applications (NDVS & NVIP)
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Follow up actionsFollow up actions
Project partners will meet twice yearly to Project partners will meet twice yearly to 
review and update contents in line with review and update contents in line with 
‘‘developmentsdevelopments’’ in intervention practice across in intervention practice across 
the service spectrum and changes to the service spectrum and changes to 
legislationlegislation
Option to look at a hit counter for website and Option to look at a hit counter for website and 
feedback opportunity  feedback opportunity  
Funding for translation of particular tools has Funding for translation of particular tools has 
been provided by CNAHS and the Office for been provided by CNAHS and the Office for 
Multicultural AffairsMulticultural Affairs

EvolutionEvolutionEvolution
Risk & Safety reportsRisk & Safety reports
•• taken uptaken up
•• new examples of reportsnew examples of reports
•• language complexitieslanguage complexities
•• sparked further conversationsparked further conversation

Purpose of the report Purpose of the report –– clarificationclarification
Translation issueTranslation issue
•• Cultural and language complexitiesCultural and language complexities
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QuestionsQuestions

jjulie.felus@ndvs.asn.auulie.felus@ndvs.asn.au

pam@cedvs.com.aupam@cedvs.com.au

elaine.lloyd@health.sa.gov.auelaine.lloyd@health.sa.gov.au


