Other services available through the
Victim Support Service

» Professional counselling, advocacy and
support

+ Information about victims’ rights and
Victims of Crime Compensation claims

» Support groups for crime victims
» Court preparation for adults and children
* Court Companion service

» Training Seminars for professionals who
have contact with victims of crime

* Presentations to community groups
* Armed hold-up awareness seminars

» Advocacy for reform to the criminal
justice system

* Resource Centre

Call your police Local Service Area
for home security advice

Many police Local Service Areas have a
Community Programs Officer and also many
local councils are involved in a range of crime
prevention initiatives. For advice about home
security, please contact your local police
and/or council.

Victim Support Service Inc.

Adelaide
11 Halifax Street
Telephone (08) 8231 5626
Country Toll Free 1800 182 368
Fax (08) 8231 5458
Email info@victimsa.org
or visit our website

www.victimsa.org

Murraylands
(08) 8531 3987

Port Augusta
(08) 8641 1115

Port Lincoln
(08) 8683 0111

Port Pirie
(08) 8633 4888

Riverland
(08) 8582 2801

South East
(08) 8723 2968

Whyalla
(08) 8649 2522
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Most people view their own home as a place
of safety, where they can be assured of
privacy and where they are in control of what
happens.

Once a stranger deliberately enters
someone’s home, with the intention to
cause damage or steal property, their home
immediately feels unsafe. Privacy is invaded
and what happens is taken out of a person’s
control. The loss of this normally “safe
place” can leave victims of house break
feeling generally vulnerable and insecure
- both at home or elsewhere. Likewise, the
feeling of privacy being invaded can leave
behind feelings of violation and exposure.
These feelings can be especially strong if
very personal items such as photographs,
diaries or clothing have been disturbed,
damaged or stolen.

The most common reaction following the
discovery of a break-in is one of disbelief.
Once the reality of the situation has sunkiin, it
is not uncommon for victims to tell themselves
that “I never thought it would happen to me”.

Following this initial disbelief, feelings of
shock, anger, confusion and fear may arise.
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These feelings may persist and at the same
time, the victim also has to make a report
to police, make a list of stolen property,
contact insurance companies and organise
to repair any damage. For those whose
stolen property was uninsured there are
added concerns about whether or not they
can afford to replace what has been stolen.
For some victims of burglary these tasks can
be difficult and confusing.

People can be affected differently by house
breaks.

Some common reactions are:

* anger and a focus on increasing
household security.

+ afocus on cleaning and reordering
the house because of feelings of
contamination and violation.

Families/residents of the house need
to understand and talk about each
other’s different reactions, so they can
be supportive of each other during this
time of stress.

People who have recently suffered a loss
or life crisis may have increased feelings of
insecurity and fear. The break-in may add to
existing feelings of loss.
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Children may also have increased feelings
of insecurity and fear, which might include
difficulty going to bed, insisting that the lights
be left on while they sleep, refusing to go
to school or difficulties concentrating while
at school.

For some victims of house break the feelings
and reactions outlined pass within a few days.
For others they may last for a few weeks and
then slowly decrease. For a small group of
people they may persist for an extended
period of time.

There is no quick solution in dealing with
the feelings that result after a house break.
It is important to remember that the feelings
outlined in this pamphlet are common
reactions to a house break-in. Most people
find it helpful to talk about their experience
with someone they trust, such as a family
member, friend orwork mate. This can provide
the necessary support to help recovery.

Anyone who has persistent distressing

reactions can speak with a counsellor at the
Victim Support Service.
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